AHHOTAIIUA
paboyeii mporpaMMbl AUCHUATLUTHHBI

b1.B./1B.07.01 CepBuc-au3aiin

(Ha3BaHME TUCLUIUIMHBI (MOIYJIsI) B COOTBETCTBUH C YUSOHBIM ILIIAHOM)

OCHOBHOM NMpo¢ecCHOHAIBbHOI 00pa30BaTEeILHON MPOTPAMMBI
10 HANPABJIEHUIO NMOATOTOBKH

44.03.05 Ilengaroruyeckoe oopa3oBaHue
(c AByMsI npo(pUISIMH NOATOTOBKH)

(xon 1 HAaMEHOBAHWE HAIIPABIICHUS IOATOTOBKH)

Hanpasiaennocts (mpopuiau) XynoxxectBeHHoe o0pazoBaHue. JlonojHuTEIbHOE
oOpa3zoBanue ([u3aiin)

(HauMmeHOBaHME HanpaBieHHOCTH (Tpoduiist / npoduiieit) / MarucTepcKoit mporpaMmel))

Leab ocBOeHHs] TMCHUILIMHBI (MOAYJs) — cOPMUPOBATH 3HAHUSA U NPAKTHUECKUE YMEHMS
IPOEKTUPOBAHUS ITPOYKTOB U yCIyT HA OCHOBE METOJI0JIOTMH CEpPBUC-IH3aliHA.
IInanupyemMble pe3yJbTaThl 00yUeHHs N0 JUCHUILINHE (MOAYJIIO):

YK-2

Crioco0eH ompeaensaT Kpyr 3aga4 B paMKaxX ITOCTABJIICHHOW eI U BBIOWPATH

ONTHUMAJIBHBIE CIIOCOOBI MX PEIIEeHUs, UCXOS U3 NEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS
PECYPCOB U OrPAHUYECHUN.
[1K-3 CnocobeH OcCyIIeCcTBISATh OPraHU3AIMOHHO-METOJAUYECKOEe O00OecleyeHne peannu3aluu
JIOTIOJTHUTEIIbHBIX 00Pa30BaTEIbHBIX IPOTPAMM.
[lepeueHp MmuaHUPyEeMbIX Pe3yAbTAaTOB OOYUEHHUs MO JUCHUIUIMHE (MOMAYNIO), COOTHECEHHBIX C
VMHJIMKAaTOpaMU JOCTUKEHHS KOMIIETEHINN

Komnerenmus WHaukaTopbl KOMIIETEHIUI Pe3ynbraTel 00y4ueHus
YK-2 2.1. ®opmynupyeT B pamMKax | 3HATH!
Cnocoben MOCTaBIIEHHOM LeJu —  TIPUHITUIBI ¥ METOJOJIOTHIO CEPBHC-TU3aliHa;

OTpeNeNIATh KPYyT 33a7ad | COBOKYITHOCTh YMmerhb
B paMKax ITOCTaBJICHHON | B3aMMOCBSI3aHHBIX 3ajad, — TIPUMEHATh KOMMYHHKAaTHBHBIE WHCTPYMEHTBI U
menmd M BBIOMpaTh | 00ecredYnBaIOIINX ee COCTaBJIAThH CIeNM(UKANNI0 TPeOOBAHHUIN TPOEKTa B
ONTHUMAJIGHBIE CIIOCOOBI | JIOCTHIKEHUE. CepBHC-U3aiiHe;
UX pemieHus, ucxons us | 2.2. Onpenenser oxugaeMele | Baagers
JICHCTBYIOIINX Pe3yJIbTaThI pereHns —  MeToJaMu BU3YyaIbHON KOMMYHHUKaIlAU "
TIPaBOBBIX HOPM, | BBIJICJICHHBIX 33/1a4. KOMIUIEKCHBIX IIPOCKTHBIX pEIIeHH B CEpBHC-
uMerouxes  pecypcos | 2.3. IIpoektupyeT penieHue Ju3aiHe,
U OrpaHUYEHUN KOHKPETHOH 3a71a4uu, BEIOUpast

ONTUMANIFHBIA ~ CcHIOcOO  ee

permeHus, HCXons u3

JIEHCTBYIOIIUX IIPaBOBBIX

HOPM u HMMEIOIINXCS

pecypcoB U OrpaHHUYCHHH.

2.4. [TyGnuHO npesicTaBisieT

pe3yabTaThl pemeHuns

KOHKPETHOH 3a/1auH.
IK-3 Crocoben | [IK 3.1  [lemoHcTpupyeT | 3HATH!
OCYILECTBJIATh 3HaHUE COJEepKAHUSA —  MeTobl pa3padOTKH TNU3aiH-TIPOEKTa B COOTBETCTBHU
OpTraHM3aIMOHHO- OpPTaHU3AIMOHHBIX MOJEIeH C  KYIbTYpPHBIMH  TIOTPEOHOCTAMH  Pa3IUYHBIX
METOIIYECKOe JIOTIOTHUTEIHHBIX COLMANIBHBIX TPYIIL.
obecrnieueHne 00pa30oBaTeNBHBIX IPOTPAMM
peanuzanuu IIK 3.2  PaspabarbiBaeT | YMerh
JIOTIOJTHATENBHBIX MIPOTPaMMBbI —  pa3pabareIBaTh AW3alH-pEIIEHHs I KOHKPETHOTO
00pa30BaTEIbHBIX JIOTIOTHUTEIHHOTO MPOAYKTA UIIH YCIYTH.
IIPOrpaMM. o0pazoBaHus i | Bragers




KOMIBIOTEPHOTO

Ilepeuyens JIOCTIDKEHUSI  TUTAHUPYEMBIX — MEeTOJaMH HNPOTOTHIIMPOBAHUS,
TUTAHUPYEMBIX pe3yJIbTaToB MOJICTIMPOBAHMSI M anpoOaluy YCIyrH, NpOAyKTa
pesynbraroB oOyuenus | [1K-3.3 OcymecTBnser CpeICTBaMU CepBHC-AU3aiHa.
o JUCLHUIUIMHE | peanu3aluio
(Monysr0), JIOTIOJTHUTENBHBIX
COOTHECEHHBIX ¢ | oOpa3zoBaTenbHBIX MPOrpaMM
MHIUKATOpaMu UL JOCTHKEHHSA
JOCTHKEHHSA IUITAHUPYEMBIX PE3yJIbTaTOB U
KOMITETEHINH OLICHKH nx
PE3yNbTaTHBHOCTH

MecTto nucuumimHbl (MoayJsi) B ctpykrype OIIOII: J[ucuuriinHa OTHOCUTCS K
JTUCIUILIMHAM TI0 BEIOOPY YacTu, GopMUPYEMOM yuacTHUKaMHU 00pa30BaTEIbHBIX OTHOLICHHMA
00pa3oBarTesbHON MPOrpamMMBbI 10 HaripaBieHuto moarotoBku 44.03.05 [lenarornyeckoe
oOpa3zoBanue (¢ AByMs poduiisiMu o AroToBku ), HampasineHHOCTH (TIpoduiin)
XynoxkecTBeHHOe 0Opa3oBaHue. Ju3aiiH.

JUis ocBOeHHUS JaHHOW JAMCLUMIUIMHBI OOy4aroniuecs HUCIOJb3YIOT 3HAHMS, YMEHUS,
HaBBIKH, KOTOPbIE OHU MOJIYYMIIM B IIpoLiecce u3yyeHus aucuuiuinH: «KoMmerorepHas rpaduka B
JU3aHe.

Copeprxanue TUCHMILVIMHBI (MOYJI51), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3aesiam):

PA3JIEJ 1. AHHOBAIIMU KJIMEHT-OPUEHTUPOBAHHOI'O BU3HECA

Tema 1. /Iu3aiiH-MbIlILIeHHE B IPOCKTHPOBAHUM NPOAYKTOB U yCJIYT

DBouONUS KIIMEHT-OPUEHTUPOBAHHBIX pelieHuid B On3znece. KoHIenms coBMeCTHOTo CO3aaHus
nenHocrer (CCLl) B mpouecce mnpous3BoAcTBa M mnorpelineHus ycayr. OcoOeHHOCTH
IIPOEKTUPOBAHUSL YCIYT B KYJIbTYPHBIX U KPEAaTUBHBIX MHIYCTpUsAX. KOHKypeHIMsI KOMIIaHUH B
UCCIICIOBAaHMSX MOBeldeHHsT mnoTtpedurteneid. KoHumenuuu BoBiedeHUs MOTpeOuTeNs B
IIPOEKTUPOBAHUE MPOAYKTOB U yciyr. [ToHsTHE «cepBUC-AM3aliH» KaK CUCTEMHasi MHHOBALUS B
Ou3Hece. YHHKaJIbHBIA ONBIT M BIEYATICHHWE KAK PEecypc M MPOAYKT cepBHc-Au3aiiHa. Pomm
NOTpeOUTENS B MOJIETH CepBHC-IU3aliHa (MOTPEOUTENb-KOHCYIbTAHT; NOTPEOUTEIL-TIPOMYOTED;
HOTPEOUTENb-UEIOBEUECKUIN_pecypc).

Tema 2. MeTromoJiorusi ceppuc-au3aiHa

[lermouka 1EHHOCTEH W TOYKM KOHTAaKTa IMOTpeOuTened W mpousBojauTeneil yciayru. bamanc
UHTEepeca IMOTpeOUTeNs U TNPOU3ZBOAWUTENS YCIyrd, Npojaykra. [IpuHLIHMIBI cepBHC-AHU3aiiHa
(KIIMEeHTOLIEHTPUYHOCTh, COTBOPYECTBO, OSTANHOCTb, HAIVISHOCTh II€JIOCTHOCTH). IlopTper
NOJIb30BaTeNsl M MOJENH TOBEACHUS MOTpeOuTeneil Ay peleHuid cepBUc-Au3aiiHa. YpPOBEHb
BOBJICUEHHOCTU MOTPEOUTENS B MPOEKTUPOBAHUU MPOAYKTA WK yCIyrd. AHAJIUTUKA B CEPBHC-
muzaiine (Data-Driven Design). 3amaun cepBuc-an3aiiHa (MHCAWT JUIS pELICHHS, CEPBHCHBIM
CIleHapui, CEepBUCHBIM MexaHu3M). [IpomeccHplii moaxon K cepBuc-ausaiiHy. Crenmduka
MPOEKTUPOBAHUS BIICYATICHUN B paMKaX JW3aifHa MPOIyKTa WIH YCIyTH. ATpoOanus mpoayKTa
B cepBuUC-Iu3aiiHe. [IporHo3 komMmmepueckoro pesyibTara U OU3HEC-MacHITAOMPOBAHUS YCIIYTH,
IPOAYKTA.

Tema 3. KoMMyHUKaTHBHBIC HHCTPYMEHTBI CepBHUC-IN3aliHA
[IpoexkTupoBaHre KOMMYHHUKAIMl B CTPYKType CepBHC-Iu3aiiHa (JIOKAaMd M COJEp KaHue
KOHTakTa). OIMOKK BOCHIPHUATHS TOBEACHUS KiIMeHTa. bubianoreka KOMMYHHKAIIMOHHBIX
WHCTPYMEHTOB M 3HAaHMW I cepBUC-Au3aiHA. [IpakTMkM wHccrnenoBaHUs IOBEACHUS
notrpeduTeneii u KOMMYyHUKauui ¢ KiueHTamu («/eHp u3 xusHM», «OTHOTrpaduueckoe
UHTEpBbIO», «III3M0yHHT», METO/ ClIcHapHUEB TOBEICHHS KIUEHTA). AHAIHU3 U MPOCKTUPOBAHUE
KOMMYHUKATUBHBIX PELICHUI B CEPBUC-AU3ANHE.



PA3JIEJI 2. TIPAKTUKYM CEPBUC-IN3ANHA

Tema 4. PazpadoTka npoToTHIa NPOAYKTA M0 3aNPOCaM KJIHEHTOB U JU3aiH CEPBUCHBIX

pelieHui
3amauu IpOTOTUIIMPOBAHUS YCIYTH UK POJIYKTa B CEpBUC-IU3aliHe (B chepe cepBuca, T1u3aiiHa,
oOyuenus, Typusma u ap.). [Ipunnuns! co3nanus npororuna. Maes npororuna. Otéop uaeit mis
nporotuna. MakeTsl W 3CKM3bl B JAW3aliH-cepBUce. MopenupoBaHUE MPOTOTUIIA C
UCIIOJIb30BAaHUEM MaTepualbHbIX HocuTened. KaprupoBanue U BU3yanu3alus YCIYTH.
NudopmalinoHHble TEXHOJIOTMM B MPOTOTHUIMPOBAHHM. YIaKOBKa KaK COCTaBHas YacTh
BOCHpUATHA NPOAYKTa (yciayru). PupMEHHBIN CTUIIb B CTPYKTYpE AHU3aiiH-cepBuUca.

Tema 5. Anpo0anusi AM3aliH-pelIeHUI U PAMOHAIM3ALMSA CLeHAPHUS YCJIYTH

3amaun ¥ METOJIBI anmpoOanii pelieHnid B cepBUC-au3aitHe. CriocoObl UCCIIeIOBAHMS TPOTOTHIIA
MPOJYKTa UK yciuyrd. OLieHKa KOMMEpPUYECKHUX MEePCIEKTUB MPOAYKTa WK YCIYTH. YTIpaBieHue
BOCITPUSITUEM HOBOM yCITyTH, IPOAYKTA. Y IPaBICHUE MMOBEICHUEM KIIMEHTA B IU3aiHE MTPOJIYKTa
Wi ycayrd (HaBurauus, oOydeHUE, HWHCTPYKIUH). YcClyra, MPOIYKT KakK pe3ylbTaT
MoiepHU3anuu nporotumna. Crnenuduranus npoaykra, yeiyru. [IporpaMma mpoaBMKEHUsT Kak
COCTaBHas 4acTh JU3aiiHa MPOAYKTA, YCIYTH.



